
David Campbell

Commercial Director

NHBC



Supporting the industry during the pandemic

Free 

training 

webinars

40 years of 

Pride in the 

Job

Working with the 

industry as sites      

re-open

Continued 

support on 

active sites



Supporting the industry during the pandemic

Warranty 

Price reset

Protecting 

our 

business

Investing to 

improve our

service to you

Capital efficiency

and 

risk exposure



Our consistent focus on quality

…to protect policyholders and support the delivery 

of high-quality homes “
”

NHBC’s core purpose remains the same…

We remain a committed partner to the house-building sector

Providing you with unmatched capacity, insight and expertise



Our consistent focus on quality

1. Risk assessment 2. Operational TRM
3. Construction 

quality insights

4. Management 

framework

Enhanced inspections

Construction Quality Reviews

Technical Risk Management



Helping you meet the changing environment

Fire safety

New Homes Ombudsman

Changing regulation

Evolving production levels



Helping you meet the changing environment

Dedicated MMC team Climate Change



Evolving our offer – we are here to help

Virtual trainingReturning to site



Thank you


