	HBF Health and Safety Charter

Protecting our Customers, Visitors and Neighbours (supplementary notes for guidance)

	

	1 Standard Guidelines for Public Protection

	
	
	

	Heading/Element
	Principal Considerations
	Further Considerations

	
	
	

	Education
	
	

	Letters
	Write to the following people/groups once the development programme has been established and the method of working is known:

· Neighbours affected

· Local Authorities

· Police

· Other Emergency Services if likely to be affected

· Schools

The letter should include, names and telephone numbers of Company contacts both on site and at office, scope of works, agreed working hours, any offsite works and traffic management

Write again if circumstances necessitate any abnormal loads, lifting operations or restrictions to pedestrian or vehicle movements

Should any changes occur, write to all again explaining change in circumstance and reason

Sub-contractors and suppliers are to be advised of any vehicle restrictions such as, permitted delivery times and working hours

 Include details in pre-construction Health and Safety Plan, pre-contract order and pre-start meeting
	Consider the following groups:-

· Local Councillors

· Residents Groups

· Local Shopkeepers

Offer to do presentations to schools or clubs etc, outlining the development and the hazards of building sites

Operate under a "Considerate Constructor" or equivalent scheme



	Induction
	
	Consider getting visitors to sign a form to record they have been inducted

Should visitors details be recorded as they enter or leave the site?

	Physical exclusion
	Where particular hazards exist, these areas are to be fenced off, and warning signs strategically placed so as to exclude unauthorised access

Site perimeter fencing is to be a minimum of 2 metres high close mesh fencing, or better, mechanically secured where construction activity is being undertaken.

Company personnel are to be authorised to take a robust view against unauthorised access and take immediate steps to escort any intruders from the site, without endangering themselves, calling for back-up if necessary

The working area should be secured against unauthorised access where practical
	Unaccompanied visits should be prohibited.

Escorting people from site, especially if they are customers or potential customers can be difficult.  It must be executed firmly but politely and always with an explanation.  Arrange a suitable appointment when an accompanied visit can be made

Regular out of hours inspections by management.



	Lighting
	Suitable temporary lighting may be installed and maintained
	Before occupation of any dwelling seek to provide the permanent lighting to that dwelling from the public highway.

	Tidiness
	Sites are to be kept tidy to promote safe access and movement
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